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Businesses have become more dependent on information technology. Have you ever needed to send an important email
or access vital information, but the system or data was inaccessible? Traditional support models have you call for help,
and wait for a technician to be dispatched to troubleshoot the problem. In some cases, making multiple trips and thus for-
feits precious uptime. We’ve put an end to that!!

Our offering gives you the piece of mind that your organization’s IT infrastructure receives the required level of support.
Our enterprise-class IT support and monitoring capabilities allows us to dramatically reduce the time it takes to diagnose
and resolve issues, in some cases, problems are avoided before they even happen due to our 24x7 monitoring capabili-
ties. Lumen21 offers a flat-fee support packages (which includes 24x7 remote monitoring and management) or will design
a fully customized technology support plans to meet your specific needs.

For more information, please contact sales@Lumen21.com
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* Non-warranty parts are not included and can be purchased upon client approval.
One year contract required. Contract may be cancelled without penalty with 30 days advanced notice.


