MANAGED COMPLIANT CLOUD - HELPING
BUSINESSES KEEP INFORMATION SECURE

We are a managed cloud services provider focusing on the needs of

specialized businesses, especially those in the highly regulated industries

of Finance and Healthcare. All our clients, regardless of their

type of business, depend on us to provide the
technological solutions best suited to their needs -
from data security, to work-flow enhancement,

compliance, and much more.

Elevating the Cloud with our added Compliance and Security Expertise
to Fuel Your Success

Today, the only thing that changes more rapidly than your business is technology, a fact we use
to your advantage. Our primary mission has always been to work closely with our clients to
discover their particular needs, and to provide just the right solution to help them meet their goals.

What we discovered was, the more specific our clients’ challenges, the better able

we became to provide solutions to those challenges, leading us to become the premier
provider that enables the process of compliance and extends our clients’ ability to
measure, monitor, report, and improve that compliance process.

What Businesses Trust

Over a number of years, we have seen our clients’ needs, just like our own business, grow

and evolve. While we began simply as a company for IT assistance, we quickly adapted to meet
requests for network management, customized application development, virtualization projects,
and compliant cloud computing. We have leveraged our individual services capabilities and
expertise to provide today's comprehensive solutions for your specialized needs. Perhaps the
reason we can so accurately predict “what’s next,” is because of the significant role we've had in
creating “what's now.”

Throughout the years, we have also changed how we do business. We have turned our knowledge,
skills, and talent inward, to create our own solutions, while leveraging best-in-class selective
products in the marketplace. In this way we can more specifically address your needs, improve
quality control, and take advantage of our great company-wide expertise. Again, it's our clients
who have led us to this reality and it is a desire for their success that inspires us.
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Putting the Cloud to Work for You

Our years of experience with individual cloud solutions have helped us to provide something

much greater. Today, we are able to work with our clients to discover and anticipate their

business needs. Nowhere is this truer than in the area of industry regulations and compliance.

To offer greater peace of mind, we've made certain that all of our solutions rely on products and
services that are compliant with the appropriate industry regulations, such as HIPAA, PCl, and FFIEC.
Together we are able to address your organization'’s issues, challenges, and goals using comprehensive
technology-based solutions to make your business operate more securely, efficiently, and effectively.

-, Managed Services Solutions
nas

Managed Infrastructure Support
Application Maintenance and Support
Database Support Services

Help Desk Support Services
24x7x365 Manned Operations Center
Network Management

Managed Enterprise Security

Log Management -E 0
Threat Management - e
Web Application Firewall -+ :
Firewall Management - @
Vulnerability Management R— v
Penetration Testing -
Repulsa IP and DNS Reputation -
Web Application Vulnerability Testing  +
...... ‘ Privacy and Security Consulting

Industry Focused Solutions Portfolio

Regulated Entities, HIPAA, PCI-DSS, FISMA, NERC
Policies and Procedures

Security Program Development
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Risk Analysis and Mitigation
HIPAA Attestation Consulting and Audits
Designated Security Officer

Discover What We Can Do for Your Business

For more information about our products and services, contact us at sales@lumen21.com,
(714) 862-2171 ext. 5230, (800) 340-0927, or visit our website at www.lumen21.com.
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